
 

 

 

 

 

 

 

Free newsletter for 

our patients 

We aim to keep you  

informed of the services we 

provide. We will do this by 

the following: 

 Quarterly Newsletter 

 Facebook 

 Website 

 Patient Group 

 Posters 

 TV in waiting room 
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What’s happening at your surgery? 
This is the first edition of our  
seasonal newsletter. Our    
Patient Participation Group who 
meet every two months felt it 
was another method of informing 
patients of what is happening in 
your surgery. We will be  
producing these every 3 months, 
if you would like more  
information on anything we  
provide please let reception 

know. 

  

In the last 12 months we have 
added two new female GPs.  
Dr Adisa and Dr Toberty, We also 
have employed an additional 
Nurse, Jade Hope to compliment 
our busy nursing team.  

 

We are always striving to try new 
ways of working and have  
therefore been looking at the way 
we inform you of our    
services, recently we have  

commenced a practice Facebook   

page and we will be using this 
to  explain to patients health  
information and ways in which 

patients can access care. 

We will be updating our  
telephone system during  
January 2019. This will offer an 
additional service.  Rather than  
holding on to speak to a  
receptionist we will also be  
offering a 24/7 automated  
appointment booking and  

cancelation service. 

  

We are hoping  

this will make  

the telephone  

lines less busy  

and provide 

greater choice 

to all our  

patients. 

  

Dr Wright retires after 37 years of service 
Dr Wright is due to 
retire on 31st March 
2019 after 37 years 
working within the 
practice. 

 

He started in 1982 
when the surgery 
was located in  
Pallion and moved to 
the current location 
in 1987. He became 
the Senior GP in 2004 
and during his years 
he has been a GP 

Trainer and has  

lately concentrated on 
family medicine and  
Diabetes.  
 
He has many happy 
memories and wishes to 
thank both patients and 
staff for making his  
career an   enjoyable 
one. He will be spending 
time with his wife and 
family, including  
grandchildren in London 
and hope to reduce his 

golf handicap. 

  

 

 

 

 

 

 

 

 

We wish him a   

happy retirement 



Issue 1                                                                                       January 2019 

Page 2                                                                                                    Millfield Medical Centre News Issue 1 

Evening and weekend appointments across the city 

Do you work Monday to 
Friday?  

Struggle to get an  
appointment that fits in with 

your work  
commitments? 

  
Did you know the practice now 

offers Extended Access  
appointments in  partnership 

with  
Sunderland GP Alliance? 

  
The service is open: 
Monday to Friday 6pm – 8.30pm 
Weekends 9am – 5.30pm 
Bank Holidays 10am – 2pm 
  

  

The Sunderland GP Alliance  
Extended Access Service is run 
by your local GPs from the  
following locations across the 

city: 

· Riverview Health Centre 
· Pallion Health Centre 
· The Galleries 
· Houghton Health Centre 
· Southwick Health Centre 
  
Please speak to a member of our   
reception team during surgery 
hours who can book an  
appointment for you.  Please be 
aware these appointments are 
for acute problems. 
  

  

  

If the surgery is closed 
please call NHS 111 who can 
also book appointments on 
your behalf. 
 

Making the most of your GP—Ringing for results 

 
If you are waiting for results of any recent tests you can view these via your online log in details. If you 

have not registered online please speak to a receptionist who will be able to help. 
 

If you want to contact us by phone then please do so after 12:30pm. 

  

Please bear in mind that reception staff are not medically qualified and are only allowed to give out 
specific information regarding test results. They will only be able to   inform you whether the doctor 
has seen the result, if it has been filed as ‘normal’ or ‘no action’ or if the doctor wishes to see you  

further to discuss your condition. 
 

For confidentiality reasons staff are not allowed to give results to anyone other than the patient. 

eConsult 

eConsult provides another  method 

for patients to contact their GP 

practice. 

 

You can fill in a secure form online 

at anytime and this will be sent to 

the surgery. One of our staff will 

contact you by the end of the  

following working day. 

 

The service provides a range of  

facilities 24 hours a day, including 

healthcare advice, service  

signposting, and access to our  

GP facilities and consultations.  

There is a wide range of  

self-help information about 

symptoms, conditions and  

services.  

 

Alternatively an online 

form can be completed to re-

quest services from our prac-

tice, ranging from administra-

tion tasks to requests for a   

consultation with one of our 

clinicians. 
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If you arrived 10 minutes late, you have missed your appointment 
What we mean is that if you are 10 

minutes late (or more), then you 

are not just late, but your  

appointment slot has come and 

gone. The next patient is now 

due.   

Remember that the impact of  

being late is not just on your  

doctor.  They may be prepared to 

finish their surgery late in order to 

see you, but what about all the 

other patients who have booked in 

and arrived on time?   

If you arrive late, this is who you 

are causing hassle for, all the 

people around you in the waiting 

room – is this fair? 

If you do feel you are running 

late please either cancel your        

appointment by either ringing us 

or via an online option. 

If we get more than 30 minutes 

notice we can very often offer 

that to another patient who lives 

close by. 

On average we 
lose 5% of all our 
appointments 
during a week. 
 
That’s 74 a week 
we could offer to 
other patients. 

Non NHS Services—Why do we charge for some services? 
 

Patients sometimes require services which fall outside of our NHS work, for example letters to non 

NHS agencies (housing, solicitors etc.), signing letters regarding holiday cancellation etc. We get hun-

dreds of such requests every year, each of which requires time from the doctor, receptionist and sec-

retaries.  

  

None of this work is reimbursed by the NHS and it would simply not be viable to do all this 

work for free. There are set fees for these services please ask at reception or your GP can  

notify you. We may require payment before we do the work by cash or cheque.  

  

In order to avoid this cost, it may be worth considering whether a GP letter is actually necessary. 

Bowel cancer is a common type of cancer in 
both men and women. About 1 in 20 people will 

get it during their lifetime. 

Screening can help detect bowel cancer at an 

early stage, when it's easier to treat. It can also 

be used to help check for and remove small 

growths in the bowel called polyps, which can 

turn into cancer over time. 

Bowel cancer screening is offered every 2 years 

to men and women aged 60 to 74. People older 

than this can ask for a screening kit every 2 

years by calling the  

Freephone number: 0800 707 60 60 

Bowel Cancer 

https://www.nhs.uk/conditions/bowel-polyps
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Patient Confidentiality and Information sharing (GDPR) 
The practice complies with Data Protection and Access to Medical Records legislation. Identifiable information 

about you will be shared with others in the following circumstances:  

 

 To provide further medical treatment for you, e.g. from District Nurses and hospital services. 

 To help you get other services, e.g. from the social work department. This requires your consent. 

 When we have a duty to others, e.g. in child protection cases. 

 Anonymised patient information will also be used at local and national level to help the Clinical Commis-

sioning Group and Government plan services, e.g. for diabetic care. If you do not wish anonymous infor-

mation about you to be used in such a way, please let us know.  

 This practice handles medical records according to the laws on data protection and confidentiality.  

 We share medical records with health professionals who are involved in providing you with care and treat-

ment. This is on a need to know basis and event by event.  

 Some of your data is automatically copied to the Shared Care Summary Record.  

 We may share some of your data with local out of hours / urgent or emergency care service.  

 Data about you is used to manage national screening campaigns such as Flu,   Cervical cytology and Diabe-

tes prevention.  

 Data about you, usually anonymised, is used to manage the NHS and make payments.  

 We share information when the law requires us to do so, for instance when we are inspected or reporting 

certain illnesses or safeguarding vulnerable people.  

 Your data is used to check the quality of care provided by the NHS.  

 We may also share medical records for medical research.  

We support Safe 

Place 

Sunderland People First, a self

-advocacy group for people 

with learning difficulties, are 

working with GP Practices 

across the city to roll out Safe 

Places.  

The Safe Place Scheme aims to provide vulnerable 

people with support if they are out and about and are 

worried or upset, and is working with shops, businesses 

and health services to develop a network of Safe Places 

across the city. 

Find out more here:  

sunderlandpeoplefirst.com/safe-places/ 

 
Millfield Medical Group 
Millfield Medical Centre 
63-83 Hylton Road 
Millfield 
Sunderland 
SR4 7AF 
 
Appointments: 0191 5679179  
Emergency: 0191 5673804 

Fax: 0191 5147452 

 

Search us on Facebook 
@MillfieldMedicalCentre 

www.millfieldmedicalcentre.co.uk 


