
 

 

 

 

 

 

 

Free newsletter for 
our patients 

We aim to keep you  
informed of the services we 
provide. We will do this by 
the following: 

 Quarterly Newsletter 

 Facebook 

 Website 

 Patient Group 

 Posters 

 TV in waiting room 
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What’s happening at your surgery? 
In the last few months we have said 
‘Happy Retirement’ to Dr Wright 
who left us at the end of March. His              
replacement, Dr Demott has worked 
as a locum with us for a number of 
years but will officially become a GP 
Partner in July 2019. He will be            
increasing his hours, so will be              
working 9 sessions instead of his 
current 6.  
 

Dr Hartley has agreed to pilot video 
consultations. Video appointments 
could reduce did-not-attend rates, 
which could ultimately save GP 
time, and patients the hassle of 
travelling.  He said; “The idea is 
making it more accessible and make 
it less challenging to actually attend 
an appointment.”  
 

If you want to try this ask reception 
for a video appointment with Dr 
Hartley. If it works well we will  
increase the choices of clinicians. 
 

 

We are still planning to update 
our telephone system and  
although we do not have a  
completion date as yet, we 
hope it will be very soon.  
 
This will offer an additional   
service.  Rather than holding on 
to speak to a receptionist we 
will also be offering a 24/7          
automated appointment              
booking and cancellation                    
service, which we hope will 
make the telephone  
lines less busy  
and provide 
greater choice 
to all our  
patients. 

  

Pregabalin & Gabapentin 
The Government have 
announced that the 
prescription drugs 
Pregabalin and 
Gabapentin are to be 
reclassified as Class C 
controlled                  
substances from April 
2019.  
 

This change has come 
after experts have 
highlighted rising 
numbers of fatalities 
linked to the drugs.  
It also means it  will 
be illegal to possess                 

these drugs without a                
prescription and it will 
also be illegal to   
supply or sell them to 
others. 
 

If you are currently 
prescribed either of 
these medications your 
Doctor will now only 
be able to  prescribe a 
maximum of one 
months supply and  

your pharmacy must                  
dispense them within 
28 days of the issue 
date. 
 

 

If you collect your 
prescriptions from 
the surgery you will 
now need to sign on           
collection.   
 

However, we can, 
starting in April 
send all controlled 
class drugs to a  
nominated          
pharmacy             
electronically. 
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Minor Surgery Procedures 

We operate a monthly minor          
surgical procedure clinic. 
 
This includes the removal of simple 
skin lesions that are causing pain 
or discomfort. Examples include 
skin tags, cysts, warts and some 
other lumps and bumps. 
 
Dr Singh and Dr Wong are currently 
performing these procedures. 
 
Whilst we appreciate that some 
people would like something        
removing as they feel it appears 
unsightly, unfortunately we are 
not able to offer this service, as it 
would be classed as a cosmetic 
procedure, which is not available 
under the NHS.  
  

If you have a problem which you 
feel could be dealt with by a 
minor surgical procedure then 
please make an appointment 
with a GP. 
 
They will be able to assess the 
problem to determine whether it 
is suitable and they will also be 
able to discuss the procedure in 
more detail including any risk 
involved. 
 
Whilst all GPs can assess the 
suitability of a problem it may 
not be the same doctor               
performing the procedure on the 
day. This will depend on which 
doctor has been allocated to be 
performing operations on that 
day.  
  

 
 

Making the most of your GP—Blood Tests 

 
If you get a letter, message or call from us telling you to book an appointment with the doctor             
following a result, please try not to worry. Your doctor will have already looked at the result and 
deemed that your condition can be reviewed at their next available appointment, which may entail a 
wait to be seen. 

Please be assured that we will always contact you urgently (often by telephone) should you need to be 
aware of any results which could be caused by a serious health problem. 

Tests arranged by hospital: We are often asked about results, or actions on results of tests that have 
been arranged by the hospital. We do not automatically receive copies of results from hospital and that 
these will always go to the doctor who arranged them. 

This is in line with current guidance which states the doctor requesting the test has the responsibility 
of ensuring that the result of such a test is acted upon. Therefore should you need hospital test results 
or have a query on what action is required, then please contact the hospital direct. They are obliged to 
answer your queries. 

Keeping your records up to date 

If you change your telephone number, home 
address or email address please let us know. 

We will then be able to update our records 
which we need if we need to contact you. 

When you contact us to book an appointment 
we will also check you number so please have it 
written down ready. 
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Why we ask the reason for your appointment 
We’ve been asked a number of times 
why our receptionist team are now 
asking all patients for a brief reason 
for booking an appointment when they 
call the surgery.  

 

To make patients aware this has been 
requested by the GPs within the  
practice, and is to ensure that, where 
possible, you are booked with the 
most appropriate clinician.  

 

In some cases, once a reason has been 
given, it may become apparent that 
another service is more appropriate, 
for instance, Minor Injuries Unit in 
case of an accident, or 999 in case of 
a suspected heart attack or stroke. In 
other cases, another practitioner may 
be needed, such as a physiotherapist, 
or the District Nursing Team.  

By asking the reason our reception 
team can then advise accordingly or 
book you in more appropriately. 
This is to improve the quality of 
care that you receive.  

 

We would like to reassure all our 
patients that our team adhere to a 
strict confidentiality policy and 
they will not pry or ask detailed 
questions on the telephone.  

 

We respect your right to privacy 
and should you decline to give a 
reason we will still book an                    
appointment for you, but please be 
aware that this may not always             
provide you with the most timely or                 
appropriate care. 

 

CLINICAL PHARMACIST 
The practice has 2 Clinical pharmacists working as part of the general practice team to resolve  
day-to-day medicine issues and consult with and treat patients directly.  

This includes providing extra help to manage long-term conditions, advice for those on multiple               
medications and better access to health checks.  

The role is pivotal to improving the quality of care and ensuring patient safety. If you want to talk 
about your medication please ask for an appointment. 

You may find the GP asks you to have a medication review by the clinical pharmacist, appointments 
can be arranged either face to face or via the telephone. 

Sign up to GP online services and you'll be able to use a 
website or app to: 

 book or cancel appointments online with a GP or nurse 

 order repeat prescriptions online 

 view parts of your GP record, including information 
about medication, allergies, vaccinations, previous      
illnesses and test results 

 view clinical correspondence such as hospital  discharge 
summaries, outpatient appointment letters and referral 
letters 

 
The service is free and available to everyone who is                

registered with a GP. Just ask at reception for more details. 

Start using GP Online services 
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ZERO Tolerance 

 
The Practice takes it very seriously if a member of staff or one of the doctors or nursing team is  
treated in an abusive or violent way. The Practice supports the government's 'Zero Tolerance' campaign 
for Health Service Staff.  

 

Aggressive behaviour, be it violent or abusive, will not be tolerated and may result in you being  
removed from the Practice list and, in extreme cases, the Police being contacted. In order for the 
practice to maintain good relations with their patients the practice would like to ask all its patients to 
take note of the types of behaviour that would be found unacceptable: 

 

 Using bad language or swearing at practice staff 

 Any physical violence towards any member of the Primary Health Care Team or other patients, 
such as pushing or shoving 

 Verbal abuse towards the staff in any form including verbally insulting the staff 

 Racial abuse and sexual harassment will not be tolerated within this practice 

 Persistent or unrealistic demands that cause stress to staff will not be accepted. Requests will be 
met wherever possible and explanations given when they cannot 

 Causing damage/stealing from the Practice's premises, staff or patients 

 Obtaining drugs and/or medical services fraudulently 

 

Unfortunately there has been an increase of verbal aggressiveness towards both the clinical and  
administrative staff that will not be tolerated. A number of patients have been sent formal letters to 
remind them of our expectations whilst within the surgery grounds. We will also be installing CCTV 
within the public areas to help in maintaining individuals safety. 

We support Safe 
Place 

Sunderland People First, a self
-advocacy group for people 
with learning difficulties, are 
working with GP Practices 
across the city to roll out Safe 
Places.  

The Safe Place Scheme aims to 
provide vulnerable people with 
support if they are out and about and are worried or 
upset, and is working with shops, businesses and health 
services to develop a network of Safe Places across the 
city. 

Find out more here:  

sunderlandpeoplefirst.com/safe-places/ 
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